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Senior Relationship Manager

Hamda has over 11 years of experience in the banking sector with an expertise in

customer relationship management.

She began her career in the former ICB Bank, where she held various positions in
departments such as cash management, marketing, and administration. Her
versatility enabled her to reach the position of Senior Relationship Manager. With a
deep understanding of financial operations and client relationship management, she
has successfully led strategic initiatives to enhance customer engagement and

portfolio growth.

She holds a Degree in Business Administration from the University of Djibouti.



